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Negotiation is a critical skill needed for effective management. Negotiation 7e by Roy J.
Lewicki, David M. Saunders, and Bruce Berry explores the major concepts and theories of
the psychology of bargaining and negotiation, and the dynamics of interpersonal and
intergroup conflict and its resolution. It is relevant to a broad spectrum of management
students, not only human resource management or industrial relations candidates.

Essentials of Fire Fighting and Fire Department Operations
This second edition of Fire Service Pump Operator has been thoroughly updated to serve
as a complete training solution that addresses pump operation, safe driving techniques,
tiller and aerial apparatus operation, and water supply considerations. From basic
apparatus maintenance to fire pump theory and advanced hydraulic calculations, this
single manual covers everything a fire service driver/operator needs to know. Fire
Service Pump Operator: Pump, Aerial, Tiller, and Mobile Water Supply, Second Edition
meets and exceeds the job performance requirements of Chapters 4, 5, and 10 of NFPA
1002, Fire Apparatus Driver/Operator Professional Qualifications, 2014 Edition. It also
addresses all of the course outcomes from the National Fire Academy’s Fire and
Emergency Services Higher Education (FESHE) Associates (Core) Fire Protection
Hydraulics and Water Supply course.

The Power of Unpopular
Fire Investigator: Principles and Practice updates the resource previously known as
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User’s Manual for NFPA 921, 2004 Edition. Through a clear, concise presentation, Fire
Investigator assists fire investigators in conducting complex fire investigations. Written
by talented professional fire investigators from the International Association of Arson
Investigators (IAAI), this text covers the entire span of the 2008 Edition of NFPA 921,
Guide for Fire and Explosion Investigations and addresses all of the job performance
requirements in the 2009 Edition of NFPA 1033, Standard for Professional Qualifications
for Fire Investigator. This text is the benchmark for conducting safe and systematic
investigations. Key features include: new chapter on Marine Fire Investigations; coverage
of the 2009 Edition of NFPA 1033; supported by a complete teaching and learning
system. Important Notice: The digital edition of this book is missing some of the images
or content found in the physical edition.

Effective Supervisory Practices
This guide is designed to thoroughly prepare you for a Fire Investigator certification,
promotion, or training examination. Your exam performance will improve after using this
system!

Exam Prep
The Second Edition of Exam Prep: Hazardous Materials Awareness and Operations is
designed to thoroughly prepare you for a Hazardous Materials certification, promotion,
or training examination by including the same type of multiple-choice questions you are
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likely to encounter on the actual exam. To help improve examination scores, this
preparation guide follows Performance Training Systems, Inc.'s Systematic Approach to
Examination Preparation. Exam Prep: Hazardous Materials Awareness and Operations is
written by fire personnel explicitly for fire personnel, and all content has been verified
with the latest reference materials and by a technical review committee. Your exam
performance will improve after using this system!

Live Fire Training: Principles and Practice
Modern firefighting is a continually evolving science with new technologies constantly
being applied to the fire service. In the latest edition of this perennial favorite, Norman
examines these new technologies and how they affect fire ground tactics. He also details
the new role firefighters play in homeland security.

Pressure Ulcers in the Aging Population
Safe and effective structural firefighting requires a complex thought process. It is not a
simple matter of “how to.” Decisions depend on many factors, from the type of building,
to the likelihood of occupancy, to the water supply. The third edition of Structural
Firefighting: Strategy and Tactics leads readers through all phases of planning,
evaluation and implementation to enable them to effectively manage structure fire
incidents safe and effective manner, regardless of size or complexity. The third edition
has been revised to thoroughly cover the practical applications and limitations of the
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latest research from Underwriters Laboratories (UL) and National Institute of Standards
and Technology (NIST).

Understanding LED Illumination
This book has been revised and expanded to include new material on decentralization,
further incident reporting, and post-control activities, estate homes, New Millennium
multiple dwellings, storage occupancies, strategic considerations of renovation and
more."--BOOK JACKET.

Fireground Strategies
The Fire Chief’s Handbook, 7th Edition continues Fire Engineering’s 82-year tradition of
publishing the definitive resource for advanced fire service training. The text has been
completely updated to meet the changing environment and added responsibilities of the
fire service. Returning authors have rewritten their chapter to address today’s leadership
and administrative concerns, while new authors are also introduced to offer new
perspectives. This comprehensive guidebook is designed for firefighters, company
officers, and chief officers of all ranks and department types who want the latest
information on the fundamentals of leadership in the fire service, as well as managing
the day-to-day operations of a fire department.

Fire Inspection and Code Enforcement
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Make sure that you have the training and certification needed to provide the best risk
reduction to your community. Reducing community risk requires trained individuals to
verify that a locality adheres to locally adopted fire and life-safety standards for
structural safety components in construction and renovations. Fire Inspection and Code
Enforcement, 8th Edition, provides fire and emergency services personnel and civilian
inspectors with the basic information necessary to meet the job performance
requirements (JPRs) of NFPA® 1031 for Level I and Level II Fire Inspectors. Chapters are
delineated with two clearly marked sections: the first section for Level I information
followed by a second section for Level II information. Arabic edition of Arabic edition of
Fire Inspection and code Enforcement Handbook, 8th Edition now available.
Visithttp://www.afssac.edu.sa/arhome/FICE-8-AR for ordering instructions.

Aircraft Rescue and Fire Fighting
Every successful brand in history is inherently unpopular with a specific demographic.
Somewhere along the way, people felt they had to be popular in order to be successful,
when in fact, the opposite is true. The brands playing in the space you want to dominate
have already figured out the inherent power of being unpopular. In The Power of
Unpopular, you'll discover the difference between flash-in-the-pan brand tactics and
those designed to place you miles above the competition. Brand Personality: What's
yours? Explore the importance of taking a stand and why brands become road kill without
a distinct personality. Community: It's the number one thing that unpopular brands have
figured out—learn how to build yours. Brand Advocacy: It knows no scale and your fans
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don't care how big you are. A guide for businesses on the proper care and feeding of
their biggest asset. Erika Napoletano's irreverent yet never insincere tone takes readers
on a colloquial and actionable journey, producing concepts that readers can immediately
graft onto their existing business strategies. Complete with case studies of businesses
from across the country, this is the book that couples theory with practice, creating
pathways for business owners of any size and age. Change the way you do business and
live your life—become unpopular.

From the Margins of Globalization
Sharpen Your Leadership Skills And Improve Departmental Performance! This Revised
Edition Of Management In The Fire Service Is The Best Source For Proven Strategies On
Handling The Managerial Challenges Unique To Your Field. You'll Find The Latest On Vital
Topics Such As Pre-Fire Planning, Incident Command, Public Fire And Life Safety
Education, Management Of Financial Resources, And Training. New Chapters On Fire
Prevention, Code Enforcement, And Labor Relations In The Fire Service Are Also Included.
Boost Your Effectiveness In Motivating, Supervising, And Evaluating Personnel, And
Apply Management Theory Principles To Actual Service Situations. From Chief And
Company Officers To Fiscal, Personnel, And Administrative Managers, If You're In A
Management Position, This Book Will Boost Your Performance!

Truck Company Operations
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This version includes all 21 chapters of Essentials of Fire Fighting, 6th Edition and adds
three chapters written and validated to meet the emergency medical and hazardous
materials requirements of NFPA® 1001, 2013 Edition. Chapter 22 specifically addresses
the Firefighter I and Firefighter II knowledge and skills requirements for the emergency
medical care competencies identified in NFPA® 1001, 2013 Edition Chapter 4. Chapters
23 and 24 meet the First Responder Awareness and Operations Levels for Responders
according to NFPA® 472: Standard for Competence of Responders to Hazardous
Materials/Weapons of Mass Destruction Incidents, 2012 Edition and OSHA 1910.120. The
chapters also provide validated content to meet Section 6.6, Mission-Specific
Competencies: Product Control, of NFPA® 472. The hazardous materials information is
adapted from the IFSTA Hazardous Materials for First Responders, 4th Edition.

Exam Prep
In From the Margins of Globalization, Neve Gordon assembles work from leading
intellectuals and activists in the field of human rights. Each essay in this volume
discusses a community or issue left adrift in the wake of global capitalism. Whether it's
Mohammad Khatami writing on the United Nations and its role after 9/11 or Ytienne
Balibar thinking through universalism, racism, and sexism this book comprises a core
challenge to human rights by focusing on what lies beyond the margins of a world in
constant flux.

Management in the Fire Service
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Understanding LED Illumination elucidates the science of lighting for light emitting
diodes. It presents concepts, theory, simulations, and new design techniques that shine
the spotlight on illumination, energy efficiency, and reducing electrical power
consumption. The text provides an introduction to the fundamentals of LED lamp design,
and highli

Pumping Apparatus Driver/Operator Handbook
Includes bibliographical references (pages 298-305) and index.

Essentials of Pediatric Nursing
Medical practitioners receive little, if any, formal training in the prevention, assessment
and management of pressure ulcers and other chronic wounds. Pressure Ulcers in the
Aging Population: A Guide for Clinicians is a resource primarily aimed at physicians
interested in the fundamentals of wound care. This book is written for geriatricians,
internists, general practitioners, residents and fellows who treat older patients and
unlike other texts on the market addresses the specific issues of wound prevention and
managment in older individuals. Pressure Ulcers in the Aging Population: A Guide for
Clinicians emphasizes prevention, proper documentation and the team care process
which are often overlooked in standard texts. Chapters are written by experts in their
fields and include such evolving topics as deep tissue injury and the newer support
surface technologies.
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The Fire Chief's Handbook, 7th Edition
Crew Resource Management: Principles and Practice shows emergency response leaders
how to implement CRM skills in their fire stations, in their ambulances, in their police
vehicles, and on the emergency scene. The key features of this program include: Case
Studies Engaging and thought-provoking case studies help the reader to plan responses
to wide-ranging emergencies. These scenarios provide the reader with an opportunity to
see how CRM applies to the real world. Ready for ReviewHighlights critical information to
take away from the chapter in a bulleted format. Vital VocabularyKey terms and
definitions are highlighted throughout the text. A complete glossary of chapter terms
appears in the Wrap Up section at the end of the chapter

Exam Prep
All fire fighters need the safe and controlled “real-life” training offered through live-fire
exercises in order to be fully prepared for the hazards of the fireground. Live Fire
Training: Principles and Practice provides a definitive guide on how to ensure safe and
realistic live-fire training for both students and instructors. Based on NFPA 1403,
Standard on Live Fire Training Evolutions, this essential resource features: Detailed
instructions on preparing for live burns in acquired structures, using gas-fired and nongas-fired permanent structural props, and working with exterior live fire props Incident
Reports of actual live-fire training accidents, including a summary of the lessons learned
Current live fire training legal requirements and direction on how to remain compliant of
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industry standards A singular focus on fire fighter safety throughout the text Listen to a
Podcast with Live Fire Training: Principles and Practice contributing author David Casey
to learn more about

Fire Service Hydraulics and Water Supply
A practical field guide to the practice of scrum, an agile software project management
methodology.

FIRE PREVENTION APPLICATIONS.
2004 emergency response guidebook
John Norman has updated his best-selling book, a guide for the firefighter and fire officer
who, having learned the basic mechanics of the trade, are looking for specific methods
for handling specific situations. In this new fourth edition, readers will find a new chapter
on lightweight construction, a new chapter on electrical fires and emergencies, updates
to many chapters including such topics as wind-driven fires, and many new illustrations.

Fundamentals of Fire Fighter Skills
Brannigan’s Building Construction for the Fire Service, Fourth Edition is a must read for
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fire fighters, prospective fire fighters, and fire science students. This edition continues
the Brannigan tradition of using plain language to describe technical information about
different building types and their unique hazards. This text ensures that critical fire
fighting information is easy-to-understand and gives valuable experience to fire fighters
before stepping onto the fireground. The first edition of Building Construction for the
Fire Service was published in 1971. Frank Brannigan was compelled to write the most
comprehensive building construction text for the fire service so that he could save fire
fighters’ lives. His passion for detail and extensive practical experience helped him to
develop the most popular text on the market. His motto of: “Know your buildings,”
informs every aspect of this new edition of the text. Listen to a Podcast with Brannigan's
Building Construction for the Fire Service, Fourth Edition co-author Glenn Corbett to
learn more about this training program! Glenn discusses his relationship with the late
Frank Brannigan, the dangers of heavy construction timber, occupancy specific hazards,
and other areas of emphasis within the Fourth Edition. To listen now, visit:
http://d2jw81rkebrcvk.cloudfront.net/assets.multimedia/audio/Building_Construction.mp3
.

The Elements of Scrum
Essentials of Pediatric Nursing is intended for Pediatric Nursing courses with an
integrated pediatric curriculum. It provides a unique concept-based approach and
nursing process focus, that helps students go from concept to application by building on
previously mastered knowledge from other courses. Organized into four logical units,
Kyle: Essentials of Pediatric Nursing covers a broad scope of topics with an emphasis on
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common issues and pediatric-specific information. In addition, it has a variety of learning
features to ensure student retention, such as, Healthy People 2020 boxes, Threaded Case
Studies and Comparison Charts highlighting common diseases; as well as twice as many
NCLEX-Style Student Review questions (over 800 questions!). New features include
Evidence-based Practice boxes and Atraumatic Care boxes, as well as Concepts in Action
Animations. Plus, it includes a companion website that provides numerous resources for
both students and instructors, including video clips of each developmental stage and
care of the hospitalized child.

Exam Prep
Fire Officer
Fire and Emergency Services Instructor Eighth Edition helps students meet the job
performance requirements of NFPA(R) 1041, Standard for Fire Service Instructor
Professional Qualifications (2012) for Instructor levels I, II, and III. The manual also
provides a reference for instructors who may perform duties outside of their current
certification levels. This new edition has been reorganized to provide clearer separations
between the three instructor levels: Ch. 1-9 cover Level I; Ch. 10-14, Level II; and Ch.
15-17 Level III. The text has been shortened from 22 chapters to 17. As a result, the text
is more concise and easier to teach. The text reflects new changes in the NFPA(R)
standard, including a discussion of bias in instructional and testing materials.
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Exam Prep for Essentials of Firefighting
Prepares you for the Fire Inspector I & II certification, promotion, or training
examination. Your exam performance will imporve after using this system!

Hazardous Materials Technician
Information in this manual is intended to meet the requirements of the 2015 edition of
NFPA® 1003, Standard for Airport Fire Fighter Professional Qualifications. Additional
material addresses the airport fire fighting apparatus covered in Chapter 9 of the 2014
edition of NFPA® 1002, Standard on Fire Apparatus Driver/Operator Professional
Qualifications. Key parts of NFPA® 402, Guide for Aircraft Rescue and Fire-Fighting
Operations (2013 edition), and NFPA® 403, Standard for Aircraft Rescue and FireFighting Services at Airports (2014 edition), are also covered in this manual. Other
materials included in this manual are those subjects included in the training
requirements of Federal Aviation Regulations (FARs) 139.315, 139.317, and 139.319.

Evidence-Based Practices for Strategic and Tactical Firefighting
Exam Prep: Hazardous Materials Awareness and Operations
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Crew Resource Management
FSTA NEW Editions Streamline Driver/Operator Training The new editions of these
bestselling IFSTA fire apparatus driver/operator training materials mark a new approach
to training driver/operators. Previously, IFSTA published two separate manuals with
student and instructor support materials: Pumping Apparatus Driver/Operator Handbook
and Aerial Apparatus Driver/Operator Handbook. Fire departments with both types of
apparatus needed two manuals, two curriculum and driver/operator trainees needed two
exam preps to study for tests. The release of the 3rd edition of these manuals
streamlines the IFSTA training resources. The Pumping Apparatus Driver/Operator
Handbook, 3rd Edition covers pumping apparatus only, the second book in the pair,
Pumping and Aerial Apparatus Driver/Operator Handbook, 3rd Editioncontains the same
15 chapters as the pumping apparatus textbook, plus an additional 5 chapters relevant
to aerial apparatus. Personnel on departments that operate both types of apparatus now
only need one manual and one curriculum for training. Students only need one exam prep
to prepare for testing. If a fire department does not use aerial apparatus, they use the
Pumping Apparatus Driver/Operator Handbook, 3rd Edition and omit the aerial sections
of the curriculum and exam prep which include all 20 chapters. Chapters 2 and 3 are
especially beneficial for all driver/operators: Inspection and Maintenance and Safety and
Operating Emergency Vehicles. Pumping Apparatus Driver/Operator Handbook, 3rd
edition Skill Sheets now included in the manual Key Terms added The new Fire Apparatus
Manufacturer's Association (FAMA) standardized safety signs for fire apparatus are
highlighted Hydraulic calculations presented in a logical sequence making teaching and
learning easier Customary and metric calculations in one chapter NEW case histories
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introduce each chapter NFPA® 1002 JPR Correlation Matrix Arabic edition of Pumping
Apparatus Driver/ Operator Handbook, 3rd Edition now available.
Visithttp://www.afssac.edu.sa/arhome/arabic.pado for ordering instructions.

Fire Apparatus Driver/Operator
Formerly known as the Study Guide, the Exam Prep provides a self-study student
resource for certification level Firefigher I & II. The review materials are color coded and
divided into certification levels I & II. Page references to the Essentials of Fire Fighting
text are provided to assist with review and remediation.

Fire officer's handbook of tactics
The National Fire Protection Association (NFPA) And The International Association Of Fire
Chiefs (IAFC) Are Pleased To Bring You The Second Edition Of Fire Officer: Principles And
Practice, A Modern Integrated Teaching And Learning System For The Fire Officer I And II
Levels. Fire Officers Need To Know How To Make The Transition From Fire Fighter To
Leader. Fire Officer: Principles And Practice, Second Edition Is Designed To Help Fire
Fighters Make A Smooth Transition To Fire Officer. Covering The Entire Scope Of NFPA
1021, Standard For Fire Officer Professional Qualifications, 2009 Edition, Fire Officer
Combines Current Content With Dynamic Features And Interactive Technology To Better
Support Instructors And Help Prepare Future Fire Officers For Any Situation That May
Arise. Safety Is Principle! The Second Edition Features A Laser-Like Focus On Fire Fighter
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Safety. Reducing Fire Fighter Injuries And Deaths Requires The Dedicated Efforts Of
Every Fire Fighter, Fire Officer, Fire Department, And The Entire Fire Community Working
Together. It Is With This Goal In Mind That We Have Integrated The 16 Firefighter Life
Safety Initiatives Developed By The National Fallen Firefighters Foundation Into The
Text. Likewise, In Each Of The Chapters, Actual National Fire Fighter Near-Miss Reporting
System Cases Are Discussed To Drive Home Safety And The Lessons Learned From Those
Incidents. Some Of The Guiding Principles Added To The New Edition Include:
•Description Of The “Everybody Goes Home” And The National Fire Fighter Near-Miss
Reporting System, Including Over A Dozen Company Officer Near-Miss Examples
Throughout The Text. •Description Of The IAFC/IAFF Firefighter Safety And Deployment
Study. •The Latest Fire Fighter Death And Injury Issues As Reported By The NFPA?
National Fallen Firefighters Foundation, IAFC, And IAFF, Including Results Of A ThirtyYear Retrospective Study. •Changes In Fire-Ground Accountability And Rapid
Intervention Practices. •Results Of National Institute Of Standards And Technology
Research On Wind-Driven Fires, Thermal Imaging Cameras, And Fire Dynamics As Related
To Fire Fighter Survival. •The Latest Developments In Crew Resource Management. The
Second Edition Also Reflects The Latest Developments In: •Building A Personal
Development Plan Through Education, Training, Self-Development, And Experience,
Including A Description Of The Fire And Emergency Services Higher Education (FESHE)
Program. •The Impact Of Blogs, Video Sharing, And Social Networks. •How To Budget For
A Grant. •Changes In The National Response Framework And National Incident
Management System. Additional Items Related To Fire Fighter Safety And Health Are
Included.
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Fire Investigator: Principles and Practice to NFPA 921 and 1033
Evidence-Based Practices for Strategic and Tactical Firefighting is a synopsis of the
UL/NIST research studies and experiments on fire behavior and techniques for
ventilation, fire suppression, and search and rescue as a result of the changes in modern
building construction and furnishing materials. As a result of these changes, today's fires
release energy faster, reach flashover potential sooner, may reach higher temperatures,
and are much more likely to become ventilation-limited than building fires of even a few
years ago. Developed in partnership with the International Association of Fire Chiefs
(IAFC) and National Fire Protection Association (NFPA), Evidence-Based Practices for
Strategic and Tactical Firefighting details many of the findings discovered as the result
of an ongoing series of experiments conducted by NIST, UL, and the New York City Fire
Department (FDNY) and provides the most up-to-date information available today for Fire
Fighter, Fire Officer, and Fire Science students. Additional information about these ¬and
other fire experiments can be obtained online at the NIST website by searching under
Fire¬ Fighting Technology and at the UL website by searching under Fire¬ Fighter Safety
Research Institute.

Fire Officer's Handbook of Tactics
Brannigan's Building Construction for the Fire Service
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The Second Edition of Exam Prep: Fire Department Apparatus Driver/Operator is
designed to thoroughly prepare you for a Driver/Operator certification, promotion, or
training examination by including the same type of multiple-choice questions you are
likely to encounter on the actual exam. To help improve examination scores, this
preparation guide follows Performance Training Systems, Inc.’s Systematic Approach to
Examination Preparation. Exam Prep: Fire Apparatus Driver Operator, Second Edition is
written by fire personnel explicitly for fire personnel, and all content has been verified
with the latest reference materials and by a technical review committee. Benefits of the
Systematic Approach to Examination Preparation include: Emphasizing areas of weakness
Providing immediate feedback Learning material through context and association Exam
Prep: Fire Department Apparatus Driver/Operator, Second Edition includes: Fire
Apparatus Driver/Operator practice examinations Self-scoring guide with page references
for further study Winning test-taking tips and helpful hints Coverage of NFPA 1002, Fire
Apparatus Driver/Operator Professional Qualifications, 2009 Edition

Fire Department Incident Safety Officer
This basic, no-nonsense book is a necessity for all firefighters assigned to the truck, as
well as members of fire departments who perform the numerous responsibilities of the
truck on the fireground. Throughout the book, training tips are included to help you
perform the various operations efficiently and effectively. Includes a study guide.

Structural Fire Fighting
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" Be a better decision maker and incident commander at structure fires! This all new
book provides strategy and tactics for the incident commander arriving at structure fire
incidents using the available responding resources. Learn to assess the fire situation,
initiate a command structure, and deploy resources until the transfer of command or
termination of the incident. The NEW fire dynamics content includes the latest research
on fire behavior from UL and NIST with all new photographs and drawings that illustrate
these new fire science concepts. Read and see the new science so that you can apply it to
structure fires. Strategies and tactics from national experts are presented and applied to
hypothetical structure fire scenarios throughout the book. The target audience is all
career and volunteer personnel who respond to single and multifamily dwellings
incidents, commercial occupancies, and unique target or special hazards events. The
manual meets the requirements of the FESHE course outcomes for the Associates level
course, "Strategies and Tactics." This manual also broadens the knowledge of the
strategy and tactics JPR's in NFPA®1021, Standard for Fire Officer Professional
Qualifications. The manual is the best choice for use in training agencies, college degree
programs, and as a resource for firefighters and fire officers who serve as, or are training
to be, incident commanders. Additional standards referenced in the manual include NFPA
920, 921, 400. Each of the last three (3) chapters include five (5) training scenarios that
reflect real incidents that an incident commander will find when responding to a
residential structure, a commercial structure fire and a structure fire with special
hazards."

Structural Firefighting
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Negotiation
The third edition of Fire Department Incident Safety Officer has been thoroughly updated
to cover the latest trends, information, and best-practices needed by current and
aspiring Incident Safety Officers (ISO’s). Developed in partnership with the Fire
Department Safety Officer’s Association and based on the 2015 Edition of NFPA 1521,
Standard for Fire Department Safety Officer Professional Qualifications, this
authoritative resource focuses uniquely on the roles, responsibilities, and duties for fire
service officers assigned to the incident command staff position of safety officer. From
smoke reading to alternative energy sources to green construction buildings, Fire
Department Incident Safety Officer, Third Edition is loaded with up-to-date information
needed to keep fire department members safe, including: A new chapter dedicated to the
Incident Safety Officer at Training Drills and Special Events Entire chapters devoted to
important topics like reading smoke, reading buildings,
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